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Client information sheet | New website project

Thank you for contacting Mono Industries about your new web site. To help us 

(and you) to fully understand your requirements, we've put together this short information sheet. 

The more information you can supply, the better we'll be able to respond. Please answer each question in as much detail as you can and simply leave out any bits that aren’t relevant to you. 

If you are working as part of a team, it might be worth breaking out the posh biscuits and working on this together. That way everyone will be able to have their say. When you’re done, please Email it to nick@monoindustries.com and keep a copy for your records.

Thanks

About you

What is the name of your company?

Does the web site have a name yet? If yes, what is it and have you registered the relevant domain name? If the answer is no, would you like Mono Industries to register the domain(s) on your behalf?

Please describe your company.

Please describe the idea, product and/or service that your site will provide.

Please could you supply telephone numbers and Email addresses for the main contacts for this project and what their roles are within the organisation.

What is the time scale for this web site project? Try and be as realistic as you can here. Please don’t put “next week”.

When does the web site need to be completed? Again, please try and be as realistic as possible.

What are your specific reasons for these dates?

(eg: trade show, product launch etc.)
This isn’t a trick question but how much money are you looking to spend to achieve your goals for your new site? Your budget will to some degree dictate how much time we’ll be able to spend on your project.

(eg: less than £3k, £3-5k, £5-10k, £10-15k, £15k+)
What are you trying to achieve?

What are the main reasons for commissioning a new web site?

In order of importance (most important first) what business objectives do you have for your site?

(eg: improving your sales rate, increasing your customer satisfaction, making your company look cool?)
How will you be measuring the success of your new web site and what are you hoping to achieve?

(eg: 20% increase in sales)
Which bits of your current web site are working and why do you think that they’re successful?

What isn’t working and do you know why that is?

Who are you doing it for?

Who's visiting your site at the moment? Describe the different types of visitors to your web site in as much detail as you can.

Do you have any analytics for your current site?

(eg: visitor stats, PageRank etc. )
How do you think your audience/clients/customers perceive your company and the service you offer?

What do you think people will be using your site for? What will they want to do there?

Why will people choose your site over others?

Please could you outline any ideas for features you have for your new site.

How do these features support your current business plan?

Design Concept

When people visit your new site for the first time, how do you want them to feel about your company?

Please tell us a little bit about your competition. Who/where are they and where do they stand in relation to you? Please include their web site addresses. 

What’s working for them and what isn't?

Leaving your competitors aside for a moment, have you seen any sites recently that you really like the visual design of? If so, what did you like about them?

(If you can't think of any have a look through http://www.cssdrive.com or http://www.unmatchedstyle.com - there’s loads of good sites here).
What about content? Aside from the features you’ve mentioned above, what else do you want your new site to do?

Will you require a Content Management System so you can add, edit and delete all your own content?

If so, what features would you like it to do?

(eg: updatable news, multiple authors, stock control, user moderation)?
Any other business?

Hopefully this information sheet has been as general as possible but each project is unique, so please use the space below to tell us anything else you think we should know.

Thanks for your time.
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